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PREAMBLE

Section 152 (1) (b) of the Constitution of the Republic of South Africa of 1996 (‘the
Constitution’) provides that one of the objects of local government is to ensure that the
provision of services to communities occurs in a sustainable manner;

Section 153 (a) of the Constitution provides that a municipality must structure its
administration, budgeting and planning processes to give priority to the basic needs of the
community, and to promote the social and economic development of the community;

Section 195 (1) of the Constitution provides that the public administration must be governed
by the democratic values and principles enshrined in the Constitution, including-

e The promotion of the efficient, economic and effective use of resources;

e The provision of services impatrtially, fairly, equitab without bias; and

e The fact that people’s needs must be responde

Section 4 (1) (c) of the Local Government: Munici

he right t nce the affairs of the
surcharges es, rates on property

municipality by charging fees for services, i
and, to the extent authorised by national le

Section 5 (1) (g), read with subsection (2) (b), o i t members of
the local community have the righ i
municipality provides provided tha
debtors, pay promptly for services fe
imposed by the municipality;

Section 6 (2) (c), (e) ministration of a
municipality must tz pembers of a local community
full and accurate info ~ unicipal services that they are

about how the municipality is managed,

e Systems Act provides for Customer
of the Municipality, contents of the policy,

Local Municipality



1. Scope of the policy

1.1 This policy applies to all administrations within the defined boundaries of
the Hantam Local Municipality and all persons of these administrations.

1.2 This Policy as approved by Council, shall be passed into a municipal
bylaw in terms of the Local Government: Municipal Systems Act No 32 of
2000 and such Policy will be binding on the public, officials and
Councillors of the Municipality and no interference in the process will be
permitted.

1.3 The Policy is applicable until such time as it is reviewed and Council
approves the revisions. All acts performed in terms of the above approved
Policy, until such time as Policy is passes intg a municipal bylaw, will not
be invalidated due to the timing difference een approval and
promulgation.

1.4 All acts performed as mentioned in t
with the promulgation of the relate

s paragraph will be ratified

2. Objectives of policy

2.1 define a framework pality can develop an effective
procedure to bill and

ncially sustainable
s Act, 2000 and other

For the purpose o policy, the wording or any expression has the same meaning
as contained in the Act, except where clearly indicated otherwise and means the
following:

“Act” The Local Government Act: Systems Bill, 2000 (Act No 32 of 2000) as
amended from

time to time;

“Arrangement” A written agreement entered into between the Council or its
agent/representative and the debtor where specific repayment parameters are
agreed to.

“Arrears” Means those rates and service charges that have not been paid by the
due date

and for which no arrangement has been made.



“Authorized Representative” Person or instance legally appointed by the Council
to act or to fulfil a duty on its behalf;

“CFO” Person appointed as the Chief Financial Officer of the Municipality, or his or
her nominee.

“Council” The municipal council, as referred to in section 157 of the Constitution of
the Republic of South Africa Act 108 of 1996, of the Hantam Municipality

established by part 7 of provincial notice 80, dated 27 September 2000;

“Credit Control” All the functions relating to the collection of monies owed by
ratepayers and the users of municipal services.

“customer” Any occupier of any premises to which Council has agreed to supply or
is actually supplying services, or if there is no occupier, then the owner of the
premises and includes any debtor of the municipality;

“defaulter” Any Person who owing the Council arrear monies in respect of rates and
/ or service charges;

“engineer” The person in charge of the civil an
“equipment” A building or other structure, pi
any accessories;

“Implementing Authority” Means the
acting in terms of section 100 of the S
“interest” A charge levied with the
at a rate determined by council from

ctrical component of Council;
, wire, cable, meter, engine or

and/or assessment rates le
“Municipality” Means the .
“Municipality Manager” Pe nicipal Manger of the

alia the supp , sewerage treatment,

property or part thereof, without regard to
2 property,

e is vested the legal title to premises
he legal title is vested is insolvent or
disability whatsoever, the person in whom
control of such premises is vested as curator,

ator, judicial manager, liquidator or other legal

Council is unable to determine the identity of such person,
itled to the benefit of such premises with a building

¢) In the cas
entered into,
d) In relation to-
i. A piece of land delineated on a sectional plan registered in
terms of the Sectional Titles Act 1986, (Act 95 of 1986), and
without restricting the above the developer or the body
corporate in respect of the common property; or
ii. A section as defined in such Act, the person in whose name
such a section is registered under a sectional title deed and
includes the lawfully appointed agent of such a person;
e) Any legal person including but not limited to —
i. A company registered in terms of the Companies Act, 2008
(Act 71 of 2008), a trust, a Closed corporation registered in

emises for which a lease of 30 years or more has been
e lessee thereof;



terms of the Closed
Corporations Act, 1984 (Act of 1984) and a voluntary
association;
ii.  Any department of State;
iii.  Any Council of Board established in terms of any
legislation applicable to the
Republic of South Africa;
iv.  Any Embassy or other foreign
entity;
“premises” Includes any piece of land, the external surface boundaries of which are
delineated on:
a) A general plan or diagram registered in terms of the Land
Survey Act, 1927 (9 of 1927), or in terms of the Deed Registry
Act, 1937 (47 of 1937); or
b) A sectional plan registere

ms of the Sectional Titles Act,

. Principles

4.1 The administrative in
costs. The democratica are responsible for policy-
making, Whl|e it Is the re ipal manager to ensure
the executig R

reques i service supply lines.
Existing Ct ; \ d to complete new application forms

reasonable appeal.

4.7 Enforcement of payment must be prompt, consistent and effective.

4.8 Unauthorised consumption, connection and reconnection, the tampering
with or theft of meters, service supply equipment and the reticulation
network and any fraudulent activity in connection with the provision of
municipal services will lead to disconnections, penalties, loss of rights and
criminal prosecutions.

4.9 Incentives and disincentives may be used in collection procedures.

4.10The collection process must be cost-effective.

4.11Results will be regularly and efficiently reported by the Municipal

manager and the Mayor.

4.12Targets for performance in both customer service and debt collection will



be set and pursued and remedies implemented for non-performance.

4.13There must be legal cause between the municipality and its consumer,
and the consumer debt must arise out of a legal framework and must be
legally collectable.

4.14Debtors may be referred to third party debt collection agencies (which
may be appointed from the panel of legal service providers). Debtors may
be placed on the National Credit Bureau.

4.15The Municipality shall not conduct any business activity with persons
with arrear municipal accounts.

5. Duties and Functions

5.1 Duties and functions of Council
5.1.1 To approve a budget consi
ratepayers and reside

5.1.2 To impose rates and t [ ice charges, fees

t with the s of communities,

5.1.3 To facilitate s 1 ccess to basic services for the
poor.
To provide for a b isi ine with the payment record
ommunity,

5.1.4

jarding credit control and debt collection.
budget should Council's targets for credit control and
not be met.

2asures against councillors, officials and agents who do
not execute council policies and by-laws, or act improperly in terms
of such policies.

5.1.11 To approve a list of attorneys and/or legal service providers that will
act for Council in all legal matters relating to debt collection. The
service providers will be selected from Council’s approved panel of
legal service providers.

5.1.12 To delegate the required authorities to monitor and execute the
credit control and debt collection policy to the Mayor and Municipal
manager and Service Provider respectively.

5.1.13 To provide sufficient capacity in the Municipality’s Financial



Department for credit control and debt collection. Alternatively, to
appoint a Service Provider, or debt collection agent.

5.1.14 To assist the Municipal manager in the execution of his duties, if
and when required.

5.1.15 To provide funds for the training of staff.

5.2 Duties and functions of Mayor

5.2.1 To ensure that Council’s budget, cash flow and targets for debt
collection are met and executed in terms of the policy and relevant
by-laws.

5.2.2 To monitor the performance of the Mu
implementing the policy and by-law:

5.2.3 To review and evaluate the polic

| manager in

laws in order to improve the
collection procedures,

taxes and service 12A of Schedule 1 of the
Municipa ments for a period

ouncillor has not paid amounts that are
e than 3 months.

5.4.3 To adhereito the Code of Conduct for Councillors.
5.4.4 Ward Committees will act in terms of roles and functions as approved
by Council.

5.4 Duties and functions of the Municipal Manager

The Municipal Manager, as the accounting officer of the municipality, must

take all reasonable steps to ensure that —

5.5.1 the municipality has effective revenue collection systems consistent
with Section 95 of the Act and the Municipality’s Credit Control and
Debt Collection bylaws and the National Credit Act;

5.5.2 Revenue due to the municipality is calculated on a monthly basis;



5.5.3 accounts for municipal tax and charges for municipal services are
prepared on a monthly basis;

5.5.4 All money received is promptly deposited into the municipality’s
primary and other bank accounts;

5.5.5 The municipality has and maintains a management, accounting and
information system which recognises revenue when it is earned,
accounts for debtors, accounts for receipts of revenue;

5.5.6 The municipality has and maintains a system of internal control in
respect of debtors and revenue, as may be prescribed;

5.5.7 The municipality charges interest and other permissible charges on
arrears;

5.5.8 All revenue received by the municipality, i
by any collecting agent on its behalf, i

5.5.9 The accounting officer must immedi
of any payments due by an orga
respect of municipal tax or seryi

ncluding revenue received
nciled regularly;

Inform the National Treasury
to the municipality in
ayments are regularly in

taxes and service payments for a period longer
than 3 months;
5.6.2 The municipality ma
memberifthe staff

ing amounts from a staff
unts that are due to the

as brought about by the privilege and or
public facilities and municipal services.
, 5 on property and other taxes, levies and
¢ the municipality.
5.7.3 ToQbs echanisms and processes of the municipality in

5.7.4 To allow pal officials access to their property to execute

municipal fanctions at a time that is agreeable by the consumer and
municipal officials.

5.7.5 To comply with the by-laws and other legislation of the municipality.
5.7.6 To refrain from tampering with municipal services and property.
. Area of application
This policy applies throughout the area of the municipality.

. Application for services

7.1. Consumers who require a service must enter into a written service



. Terminatio

agreement with the municipality.

7.2 The process must occur ten (10) days prior to taking occupation of the
premises, so that the Municipality can ensure that a meter reading is
taken on the appropriate day and that the services are available when
occupation is taken.

7.3 Failure to adhere to the timeframe may result in customers not having the
services available when occupation is taken.

7.4 The Municipality will render the first account after the first meter reading
cycle to be billed following the date of signing the service agreement.

7.5 Consumers who illegally consume services without this agreement will be
subject to punitive action.

7.6 An applicant must provide any information a
municipality requires.

7.7 If an applicant for municipal service is a
municipality in respect of any other
has an outstanding amount that is

e The arrears must be paid;
e An agreement for pay oncluded with the
municipality before an

documentation which the

ing customer of the
ervice and such customer

7.8 *+ Applications for SRERUMA and
the administration i

rocessed by
in full:

unt has been pai

arrears and applicable charges that
for municipal services rendered prior to

d rates) related to that property and services may be
ch property are rented out and/or the municipal
name of the tenant, if the municipality after having
teps to recover from such customer/tenant any amount
and could not do so.

taken rease
due by him/he

. Customer service agreements

9.1 Customer service agreements are those agreements that will be from time
to time be entered into between the customer and the Municipality for the
supply of municipal services.

9.2 The contents of the agreement includes this policy as well as:

9.2.1 An undertaking by customers:
e That they are liable for the costs of collection, including any
administration fees, penalties for late payment, legal costs,
interest, disconnection fees and reconnection fees;



e That any alleged non-receipt of an account does not stop the
collection process;
9.2.2 An undertaking by Council:
e That it will deliver accounts to customers.
e That it will inform customers that they are required to request
statements in the event that they do not receive an account.

10.Payment of a deposit

10.1 Every consumer must, on application for the provision of municipal
services, pay a deposit to the municipality prior to the provision of any
municipal services, the amount of which Il be determined by the
Council of the municipality by resolutio time to time.

10.2 The Council may require a consume om services are provided
and who was not previously requi a deposit, for whatever
reason, to pay a deposit on re

10.3 The Council may from time t i of money deposited
by a consumer in terms of dance with such
review:

e Require that an additio the
consumer; g

e Creditthe a er with such amount as may be
held by the ity i f the reviewed deposit.

10.4 The municipality sha [ A pier of the premises

where mumieipal servi ble notice of any

provision of services may contain a provision that a

ited to the municipality or its authorised agent if it has

thin 12 months after termination of the agreement.

10.9 Onterm of the supply of the municipal services the consumer
shall be patd the amount deposited less any payments due to the
municipality.

11.Payment for municipal services provided
A customer shall be responsible for the payment of all municipal service
accounts rendered to him/her from the commencement date of the agreement

until the account has been paid in full and the municipality shall be entitled to
recover all payments due to it from the customer concerned.

12.Accounts and Billing



12.1 Customers will receive one consolidated bill for all services to a
property, which is situated within the boundaries of the Municipality.

13.2 Accounts are produced in accordance with the meter reading cycles.

13.3 An account will be rendered each month in cycles of approximately 30
days.

13.4 The Municipality will undertake to have the accounts delivered to all
consumers. However non-receipt of an account does not prevent
interest charges and debt collection procedures. In the event of non-
receipt of an account, the onus rests on the account holder to obtain a
free copy of the account, before the due date.

13.5 Except where expressly provided to the contrary in this Policy, the
municipality may levy interest on all arr, at a rate prescribed by the
Council from time to time in accord ith the prevailing law.

13.6  Accounts must be paid on the du indicated on the account.
Interest on arrears will accrue
unpaid irrespective of the re

13.7 Payments for accounts m ore the due date at
a Municipal pay-point by
electronic payments or pay
received in the m
not later than the

13.8 Consumers will be accounts prior to the

commencement of t ss - sms and/or

a notificatio [ s sufficient notice in

must be

13.9 : ebt collection action.
13.10 i 5t the following:
pated consumption of water and

nt due and payable for any other municipal service;
able tariff;
nt due in terms of the consumption;
ount in arrears, if any;
The Interest payable on any arrears, if any;
Collection charges if any;
The final payment date;
¢ The methods, places where payment can be made.
13.11 Accounts may be accompanied by a notice stating that:

e The consumer may conclude an agreement with the municipality
for payment of the arrear amount in instalments at the
municipality 5 working days before the final date for payment, if
a consumer is unable to pay the full amount due and payable;

¢ If no such agreement is entered into, the municipality may, in
accordance with the policy contained herein, limit the water



13.Metering of consumable services

13.1

13.2

13.3

13.4

135

14.2

services to the consumer by installing a water restrictor, or cut
electricity supply;

¢ Legal action may be instituted against any consumer for the
recovery of any arrear amount in terms of the policy contained
herein;

e The defaulting consumer’s name may be listed with a credit
bureau or any other equivalent body as defaulter;

e The account may be handed over to a debt collector for
collection;

¢ Proof of registration, as an indigent consumer, in terms of the
municipality’s indigent policy must be handed in before the
final date for payment.

The municipality may introduce ing equipment and
customers may be encoura stem preferred by the
municipality.

Customers Who default (fal be required by

metering equipment at
d the munlc:lpal officials and

e consumer lodges an appeal with the Council in
this section. A consumer may lodge a query or a

concerned*er as soon as reasonably possible thereafter.

Procedure to be followed:

In order for a dispute to be registered with the municipality, the

following procedures must be followed:

a) By the Consumer:

e The consumer must submit the dispute in writing to the
Municipal Manager of the municipality before or on the due
date for payment specified in the account concerned or as
soon as reasonably possible thereafter;

¢ No dispute will be registered verbally whether in person or
over the telephone;



e The consumer must furnish his full personal particulars
including the account number, direct contact telephone
number, fax, e-mail address and any other relevant
information as may be required by the municipality;

e The full nature of the dispute must be described in the
correspondence referred to above;

e The onus will be on the consumer to ensure that he received
a written acknowledgement of receipt of the dispute from the
municipality.

b) By the Council:
On receipt of the dispute, the following actions are to be taken:

e An authorised official must register the query or complaint
and provide the customer wi ference number. An
authorised controlling offici keep custody of the register
and conduct a daily or ck or follow-up on all
disputes as yet unre

et Financial Officer within 21 days from receipt

nsumer shall be advised in writing of the findings.

14.3 Appea nding
municipality;

» An appeal shall be in writing and shall set out the reasons for
the appeal and be lodged with the Municipal Manager within 21
days from the date the consumer is advised of the findings of
the investigation;

» An appeal must be decided by the Council of the municipality at
its first ordinary meeting held after the appeal was lodged;

» The decision of the Council shall be final and the consumer
must pay any amounts due and payable in terms of such
decision within 14 days of him/her being advised of the
Council’s decision;



» The Council may, in its sole discretion, condone the late lodging
of an appeal or other procedural irregularity;

» If the consumer is not satisfied with the outcome of the appeal,
he may, under protest, pay the amount in dispute and redress
his action in a court of law.

15.Agreement for the payment of arrears in instalments

15.1 Only a consumer with positive proof of identity or a person authorised
in writing by that consumer, will be allowed to enter into an agreement
for the payment of arrears in instalments.

15.2 The offer by the consumer to settle arrear amounts plus accrued
interest thereon shall be embodied in a n agreement signed by
the parties. The aforesaid agreemen include an
acknowledgement of debt signed sumer and a copy of the
agreement shall be made avalil sumer. The cost of

therewith shall be borne b
15.3 A consumer will, in the ag any
administration fees, costs inc [ [ recovery of

arrears and any pepalties, i r deposit.
15.4 A consumer may [ e a debit order for the payment
of arrears.
15.5 Agreements will be i e following criteria that

linked to_the salary of

48 mnths

36 mnths

24 mnths

sage is payable immediately when
iler consumers will have to pay 3 months of
5 are not adhere to.

15.6 Should umer fail to comply with an agreement for the payment of
arrears in mStalments, the total of all outstanding amounts, including
the arrears, any interest thereon, administration fees, costs incurred in
taking relevant action, and penalties, including payment of a higher
deposit, will immediately be due and payable, without further notice or
correspondence.

15.7 A consumer may, in the sole discretion of the MM,
be allowed to enter into a new agreement for the payment of arrears in
instalments where that consumer has failed to honour a previous
agreement for the payment of arrears in instalments, entered into after
the receipt of a discontinuation notice.

15.8 The MM will sign off all arrangements. Where a



Service provider collects debt on behalf of the Municipality, the
Service provider will sign off the arrangement — after consultation with
the Municipal Manager.

15.9 The debt accumulated for RDP/old “skema houses” which were rented
out, must be transferred to the responsible person. On selling of the
property the rates clearance certificate may be issued only after 24
months’ worth of arrears are settled, thereafter payment arrangements
must be conducted to collect the rest of the outstanding amount.

15.10 If person wants to conclude agreement and cannot fulfil requirements
as prescribed by the policy, powers are referred to MM for deviation.

16.Limitation and discontinuation of servic
payment period

o failure to comply with

16.1 If no payment was received f
after the due date of pay i icipality, hand deliver
to the last recorded addre tinuation notice

any interest payable;

umer may conclude an agreement with

for payment of arrear amounts in instalments,

he date of discontinuation notice;

such agreement is entered into within the stated

> municipality may discontinue the provision of

ith immediate effect, notwithstanding any legal action

d or in the process of being instituted against the

er for the recovery of the arrear amount; and

» Proof of registration, as indigent consumer, in terms of the
municipality’s indigent policy must be handed in within 14 days
of the date of the discontinuation notice.

17.Restoration of services

After services were discontinued, it can only resume after one of the following
took place AND a re-connection fee was paid:
e After a consumer settles arrear amounts owing to the municipality;
¢ An agreement was entered into for the payment of arrears in
instalments and payment was received in regards of the agreement; or



e Proof of registration as indigent is handed in and the person qualifies.

The disconnected service will be restored within 3 working days.

18.Discretion: Negotiable amounts

18.1 Discretion in terms of negotiable amounts as per this Policy is
delegated to the MM.
If a debt collector/agent/entity collects debt on behalf if the Municipality
Such debt collector/agent/entity may n e amounts payable.
No cap is placed on the amounts to b ected insofar as
the age of the debt is concerned.
Negotiations will go as follow:
a) Property Rates: Interest ma i of outstanding amount
then payable
b) Services: written off up to
18.2 Officials with delegated powe ' [ inal tool by
which decisions ca i
18.3 Atalltimes, and a
the principles emba
payment acceptable
the con .

ill only be used so as to apply
to ensure that some form of

19. A

s and apply to make arrangements to
ill be obliged to make the following minimum

ing month the consumer will be required to by his/her
count PLUS an instalment which will liquidate the
ount plus accrued interest thereon within a period of

> In all cases, failure to respond to notices will result in normal
credit control procedures and/or legal processes being followed.

Debtors who make use of the special 50% write-off incentive will make an
arrangement and first pay off 50% on their overdue services account until the
end of December 2024, after which the 50% of the service account will be

written off.



20.Listing of debtor with Credit Bureau

Where an account rendered to a consumer remains outstanding for an
unacceptable period:
» The defaulting consumer’s name may, at the option of the municipality,
be listed with a credit bureau or any other equivalent body as a
defaulter, provided that the agreement for the provision of services
provide therefore; and
» May be handed over to a debt collector or an attorney for collection
unless the consumer is under debt review.
» Collections done by own personnel.

respect of which the account is in |der has not paid
such arrears, including the interest ade an

account, including intere unt, within a period of 28 days
icti ervice concerned, the

municipality shall hand ove )
action as is deeme ‘ icipali ttorneys or any debt

3cessary, the sale in execution of such
s and service charges. All legal

Any notice or @ dcument served on a person by a municipality in terms of
any other legisla is regarded as having been served:
» By delivering the notice to him/her personally or to his duly authorised
agent; or
» By delivering the notice at his residence or place of employment to a
person apparently not less than sixteen years of age and apparently
residing or employed there; or
> If he has nominated an address for legal purposes, by delivering the
notice to such an address; or
» If he has not nominated an address for legal purposes, delivering it to
the address given by him/her in his application for the provision of
water services, for the reception of an account for the provision of
water services;



» By sending it by pre-paid registered or certified post addressed to his
last known address;

> In the case of a body corporate, by delivering it to the registered office
or the business premises of such body corporate;

» |If service cannot be effected in terms of the aforesaid sub-sections by
affixing it to the principal door of entry to the premises, or displaying it
on a conspicuous place.

> Delivery of a copy of the document shall be deemed to be delivery of
the original.

23.Unauthorised reconnection of water/electrigityysupply(tampering)
23.1 The unauthorised reconnection of
prohibited and shall constitute
action being taken against th e for such
unauthorised reconnectio i i
service reconnected witho
effectively disconnected.
23.2 The full amount of g [ ion, and any
applicable recon
Should exceptiona
arrangements may b
Financial Officer with t

ring with a service supply is

maximum of 50% of the value of units purchased for
electricity sha ated to arrear accounts. Before the action starts, the

26. Block services

If account is overdue and power is blocked, account holder must first pay 1
month's overdue consumption before services are provided again.
« If the account is subsequently overdue and power is blocked, the account

holder must then 3 months of overdue consumption paid before services are
provided again.



27.Right of access

27.1 An authorised representative of the municipality must, at all reasonable
hours, be given unrestricted access to the consumer’s premises in
order to read, inspect, install or repair any meter, service or service
connection for reticulation, or to disconnect, reconnect, stop or restrict
the provision of any service.

27.2 Any person who contravenes Section 27.1 above will be deemed to
have contravened the provisions of Section 101 of the Local
Government: Municipal Systems Act, 2000, as amended, and will be
charged with the commission of an offence which, if proven, may attract
the penalties referred to in Section 119

27.3 Failure to comply with clause 27.1 cq

2000. Where an undertaki

pay all outstanding debt
indigents, the municipalit , rance certificate, valid for 90

days, after the relevant fee
municipality’s prim

prior to 2 years that
e property and the new

instalment payments must be maintained. Failure to
y instalment payment for three (3) consecutive months

30.Indigent assistance scheme

An account holder may apply to the Municipality, in the prescribed manner, to
be declared indigent provided that the following conditions are applied:
» That the gross account holder income must not exceed the poverty
threshold value as determined by Council from time to time.
» That the Municipality may inspect the property occupied by the
applicant and in respect of which municipal services are rendered to

assess the merits of the application.
» Any aggrieved person who was not successful in the application to be



regarded as indigent may lodge an appeal to the Chief Financial
Officer within a period of ten (10) days from the date on which the
aforesaid decision has been communicated to him/her.

» The subsidy is only valid for 12 months whereafter the beneficiaries
must reapply.

>

31.Income collection target

The long-term target is a debtor turnover ratio of 45 days, that is, debtors are
expected to pay for services on average in a month and a half.

APPLICATION OF THE POLICY

The Council reserves the right to differentiate
consumers, debtors, services or service st
The Council will on application of the cr i iscrimination as
forbidden by the Constitution unless it is
fair as allowed by the Constitution.

Block of services (50/50)

* If account is overdue i must first pay 1 month's
overdue consumptig@ i [
* If the account is c ked, the account holder

must then
3 months of overdue



